N = .
L
i\ planningonline

User Registration Guide for
Planning Online

&

>

Planning Online portal enquiries

Phone: +61 8 6551 8002 and select option “2”
Email: posupport@dplh.wa.gov.au
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Summary

This guide details the steps required for applicants and referral agents when initially
registering to use Planning Online. There are instructions on how to register using any one of
the following Identity Providers:

. Facebook ﬁ

- Google, or

+ MyGovID c

When signing in, the user will be directed to the provider of their choice.

INFO ABOUT FACEBOOK - If this option doesn’t work for you, please try one of the other
options to register.

Open the Planning Online website https://planningonline.dplh.wa.gov.au/ to continue

Identity Providers >

Register/Sign in with Facebook

Open the Planning Online website. This will take you to the Planning Online Portal Welcome
page.

Select Sign In or Register or click the Sign in button located in the ribbon in the top right
corner.

1l planningonline * Sign in

Planning Online Portal

Welcome to Planning Online Portal

(20Ul Are you a Service Administrator?

Please ensure that all your Service Users are now registered. |earn more about how to add a Service User

Sign in or register to access the Planning Online Portal where you will be able to:

* Lodge Applications for Land Use Planning
* View the progress of your applications

* Update your contact details

Have questions or need advice? Contact our Planning Online team by calling (08) 6551 8002 or email support at
posuppert@dplh.wa.gov.au
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Register/Sign in with Facebook

On the Sign in or register page select Sign in or Register.

%] planningonline A Signin

Planning Online Portal

Sign in or Register

Sign in to Planning Online to start managing your applications. Are you a new user? Follow our User Guide

Access the Portal Department Staff Sign in

mail address (via Google) to access of DPLH Staff sign in 1o manage applications and referrals

Use your

On the Government of Western Australia Identity Exchange page select Log in on the
Facebook card.

Government of Western Australia

Identity Exchange

. A5 .

Login

Please log in or register using one of the following options:

n Facebook

You can use your Facebook account to access non-

transactional services.
W Login

G Google
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Register/Sign in with Facebook

When directed to the Facebook Log in page, enter your email address or phone number and
password OR Create new account. Select Log in once credentials have been entered. If you
have created a new account, you will be directed to the same page as a user who has
selected log in on account creation.

facebook [cemsmsan

When redirected to Government of Western Australia Identity Exchange consent page
please read carefully and select Consent to continue.

Government of Western Australia

Identity Exchange

Your consent

T comntinug with this srreice we nesed 1o share thess detads wth the W Govemnmment Sersce

1 conzent o sharing my personal details:
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Register/Sign in with Facebook

On the User Registration page, enter your Given name(s) and Family name and then enter a
Contact email which will be used for all communication relating to Planning Online.

Once you have entered select Send verification code.

m Planning Online

Home / User Registration

User Registration

Blease provide the following details

Given name (s)

= |

Family name

ICIark I

Contact email

07 On selecting Send verification code, you will receive a code in your provided contact email
account. Enter this one-time-use code and select Verify code. If there is an issue with your
code, select Send new code.

_Ei Planning Online

Home / User Registration

Enter verification code

Enter the code sent to your contact email.

Contact email

jevebop441@hondabbs.com ‘

Verification code

IR (—

Send new code

‘ Cancel ‘
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Register/Sign in with Facebook

When the code is verified select Create. This will complete the registration process. You will
now have access to Planning Online.

To log into Planning Online anytime in the future, just complete steps 1 - 4.

Steps 5 onwards are only required for initial registration.

_t;i Planning Online

v

Home / User Registration

Create

E-mail address verified. You can now
continue,
Contact email

jevebopd41@hondabbs.com ‘

| Change email |

Cancel
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Open the Planning Online website. This will take you to the Planning Online Portal Welcome
page.

Select Sign In or Register or click the Sign in button located in the ribbon in the top right
corner.

[} planningonline

Planning Online Portal

Welcome to Planning Online Portal

NEWS Are you a Service Administrator?

Please ensure that all your Service Users are now registered. learn more about how to add a Service User

Sign in or register to access the Planning Online Portal where you will be able to:

* Lodge Applications for Land Use Planning
= View the progress of your applications
* Update your contact details

Have questions or need advice? Contact our Planning Online team by calling (08) 6551 8002 or email support at
posupport@dplh.wa.gov.au

On the Sign in or register page select Sign in or Register.

5] planningonline A Signin

Planning Online Portal

Sign in or Register

Sign in to Planning Online to start managing your applications. Are you a new user? Follow our User Guide

Access the Portal Department Staff Sign in

Use

regis! vg Or

ty or email address (via Google) to access of DPLH Staff sign in to manage applications and referrals
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On the Government of Western Australia Identity Exchange page select Log in on the
Google card.

Government of Western Australia

Identity Exchange

Log in

Please log in or register using one of the following options:

G Google

You can use your Google account to access non-
transactional services.

"

When directed to Google’s sign in page, enter your email and select Next. Enter password
when prompted then select Next to continue. There is the option to create an account using
Create account if required.

G Sign in with Google G Signin with Google

Signin Welcome

to continue to digital.wa.gov.au @ danielsixsmith@insight.com

Email or phone

Forgot email?

[ Enter your password

[ show password
To continue, Google will share your name, email address,

language preference, and profile picture with

digital. wa.gov.au. Before using this app, you can review

digital.wa.gov.au's privacy policy and terms of service To continue, Google will share your name, email address,
language preference, and profile picture with
digital.wa.gov.au. Before using this app, you can review

Create account — m digital.wa.gov.au’s privacy policy and terms of service
Forgotpasswors I
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When redirected to Government of Western Australia Identity Exchange consent page
please read carefully and select Consent to continue.

Government of Western Australia

Identity Exchange

Your consent

T comntinug with this srreice we nesed 1o share thess detads wth the W Govemnmment Sersce

1 conzent o sharing my personal details:

By giving Songent you sgres 1o our Privacy stalement

On the User Registration page, enter your Given name(s) and Family name and then enter a
Contact email which will be used for all communication relating to Planning Online.

Once you have entered select Send verification code.

Home / User Registration

User Registration

Please provide the following details

Given name(g)

Georgie |

Family name

Clark |

Contact email

Send verification code

| | 8
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On selecting Send verification code, you will receive a code in your provided contact email
account. Enter this one-time-use code and select Verify code. If there is an issue with your
code, select Send new code.

_@_ Planning Online

Home / User Registration

Enter verification code

Enter the code sent to your contact email.

Contact email

jevebop441@hondabbs.com ‘

Verification code

I ¢

‘ Send new code ‘

‘ Cancel ‘

When the code is verified select Create. This will complete the registration process. You will
now have access to Planning Online.

To log into Planning Online anytime in the future, just complete steps 1 - 4.

Steps 5 onwards are only required for initial registration.

Al
M Planning Online

Home / User Registratior

Create

E-mail address verified. You can now
continue.
Contact email

jevebop441@hondabbs.com ‘

| Change email ‘

Create

| Gancel ‘
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Important to note: We recommend setting up a Google account using your work email address.

@
=
&

m e

Home
Personal info
Jm
Data & privacy
Security
People & sharing

Payments & subscriptions

About

Welcome, -

Manage your info, privacy, and security to make Google work better for you. Learn more @

Privacy & personalization You have security tips

See the data in your Google Account Security tips found in the Security

and choose what activity is saved to Checkup

personalize your Google experience

Manage your data & privacy Review security tips

Privacy suggestions available

Take the Privacy Checkup and choose the settings that are right for you

Review suggestion (1)

10
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Register/Sign in with MyGovID Identity

Open the Planning Online website. This will take you to the Planning Online Portal Welcome
page.

Select Sign In or Register or click the Sign in button located in the ribbon in the top right
corner.

{2l - planningoniine

Planning Online Portal

Welcome to Planning Online Portal

NEWS Are you a Service Administrator?

Please ensure that all your Service Users are now registered. learn more about how to add a Service User

Sign in or register 1o access the Planning Online Portal where you will be able to:

« Lodge Applications for Land Use Planning
= View the progress of your applications
* Update your contact details

Have questions or need advice? Contact our Planning Online team by calling (08) 6551 8002 or email support at
posupport@dplh.wa.gov.au

On the Sign in or register page select Sign in or Register.

4] planningonline A Sinin

Planning Online Portal

Sign in or Register

Sign in to Planning Online to start managing your applications. Are you a new user? Follow our User Guide

Access the Portal Department Staff Sign in

Use your digital identity or email address (via Google) to access or DPLH Stalf sign in to manage applications and referrals
register for Planning Online

CXI 4—

11
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Register/Sign in with MyGovID Identity

On the Government of Western Australia Identity Exchange page select Log in on the
Digital Identity card.

Government of Western Australia
Identity Exchange

Your Digital Identity (such as myGovID) is a safe, secure
and convenient way to prove and reuse your identity

—r

online

Select mygovid.

#is Digital

e e | lEERIEIY OIS

Select your identity provider

o W may need Lo ineease Uhe stiength of your Digital dentity o Gowerment of Westen Austialia.

Government of Westem Awstralia nesds you to prove who you are using a Digital Identity.

Fazaet abowl whal is an identity prowvidar and your privacy and seourity.

R myGoviD

REERY rtcriagend by Australian Govermment
You'll need these to get started

O 05 or Android device
Bl Two ideatity documents

B Face werification

D Ramember ry choice

(Mol recommended lor shared devicss)

12
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Register/Sign in with MyGovID Identity

On the myGovID page enter your myGovID email and select Login. A code will appear on
your screen. Open your myGovld mobile app and enter the code on the screen. This will
verify your identity. Depending on your internet quality, you will be directed to the Digital
Identity Consent page within a few minutes.

GoviD

myGovlD ap

Once redirected to the Digital Identity Consent page, please read carefully and select
Consent to continue.

Your consent

To continue, you'll need 12 give your consent to share the following details wih Government of Western Australia - Sys
Tast.

#ind out more abaut giving your consent,

RN il provided by myGoviD

Gl
Family name Anderson
Given nameals) Luclnda
Date of birth 12 January 1970
Email 1AMy GoviD1 2 ftest gov.au

Remember my consent (optional)

Dl o wanil us L remernien your corzent Lo share Uiese delais liom myGoviD wilh Government of Western

Auistralia - Sys Test? vou can withdraw your consent 3t any time.

[ e o it sk e sy,

Yo ean view yaur Digital Identty Ristary and manage consert settings an the Digtal Identity wobsite,

o I (— 13
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Register/Sign in with MyGovID Identity

You will now be redirected to Government of Western Australia Identity Exchange consent
page. Please read carefully and select Consent to continue.

;’-i:‘ Government of Western Australia
e

Identity Exchange

Your consent

T comntinug with this srreice we nesed 1o share thess detads wth the W Govemnmment Sersce

1 conzent o sharing my personal details:

Biy gliving gres 1o cur Privacy stalement

mm—

On the User Registration page, enter your Given name(s) and Family name and then enter a
Contact email which will be used for all communication relating to Planning Online.

Once you have entered select Send verification code.

Home / User Registration

User Registration

Please provide the following details

Given name(g)

Georgie |

Family name

Clark |

Contact email

Send verification code

| | 13
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Register/Sign in with MyGovID Identity

On selecting Send verification code, you will receive a code in your provided contact email
account. Enter this one-time-use code and select Verify code. If there is an issue with your
code, select Send new code.

_@_ Planning Online

Home / User Registration

Enter verification code

Enter the code sent to your contact email.

Contact email

jevebop441@hondabbs.com ‘

Verification code

I

‘ Send new code ‘

‘ Cancel ‘

When the code is verified select Create. This will complete the registration process. You will
now have access to Planning Online.

To log into Planning Online anytime in the future, just complete steps 1 - 4.

Steps 5 onwards are only required for initial registration.

‘m_ Planning Online

Home / User Registration

Create

E-mail address verified. You can now
continue.
Contact email

jevebop441@hondabbs.com ‘

| Change email ‘

Create

[ e ] 14




